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Thank you for choosingElektaproducts and services. Adhering to the corporate philosophy
of providing cutting edge products and high quality services for Chinese medical institutions,
Elekta is committed to provide full cooperation to you and your hospital to uphold to our
commitment of Helping Clinicians Improve Patients’ Lives.
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HJ5 Party A: EHTHE - ARER
bk Address: MR AT 185 5
BX A A Contact: &Y% RE ik
%75 Phone: 0519-68870000 ([ZE[i) /68870822(3 % 4% KA 4b)
% A Fax: 0519-86606207

Z.75 Party B:
EAtd (L&) ESFBRATRA G
Elekta Instrument (Shanghai) Ltd.
AEAT Address: T B (L&) Adm T B X#2 K 1528 5. ##
% 101 5 1803 % 1

Unit 1803, 1528 Century Avenue/101 Zhulin Road, China
(Shanghai) Pilot Free Trade Zone

B F b ContactAddress: AL X F #AMM R X R A% 1 512 1 54 B & 401- 402

401-402, Block B, Asia Financial Center, No.1 Tianchen
East Road, Chaoyang District, Beijing

B¢ & A Contact: j5i%
¥, 7% Phone: (86)10-5669 2800
1% A Fax: (86)10-5669 2900

ARYE (P REARSAERER) SHE, SH0OAE, FHARLHILEFE,
R, NFAeam e Aeg e EWW R, AR AKEEEFRESESRE (UUTEAR
“HER7 ) . ARANEOIEEARLH. UBRALSRE T ARG X T,

According to the Civil Code of the People's Republic of China and other relevant laws
and regulations, on the basis of equality, voluntariness, fairness, honesty and credibility,
Party A and Party B hereby agreed on this Service Contract (hereinafter referred to as
the "Contract"). The Contract comprises specific terms and conditions and the relevant
documents mentioned in the Contract.
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1. RHFEELARRLR

Equipment in Service

v A5 BERFT SRXA &SRR
Equipment System ID Contrac Type Contrac Period

2024 401 f 01 A4
2026 412 A 31 B i

Axesse 152620 & &%

2. & FRH#EATERT X

Contract Price and Payment Terms

2.1 SR

Contract Price

ARAREHS (BHRM) EHARTAERELT LXK (B ¥3400000.00) , EtkdT:

B R (5RN) AARTEERILT AL (1B ¥1200000.00)
BFRyFER (AHM) AARTEEEL T AE (B ¥1100000.00)
FZFEFR (SN AARPEEEZRTAE (B ¥1100000.00) .

The First year Service Fee is 1200000.00 RMB, The following year Service Fee is
1100000.00 RMB; The third year Service Fee is 1100000.00 RMB ; and the total
Contract price is 3400000.00 RMB.

2.2 A F X

Terms of Payment:

SREITE, PHHERAARSMEIMCHIERFK, HEFTCHH T FREBERLZ,
P BERERRAZAKARS, BARBIK R AP 5 AR AE A R,

F—HE B A £ 2024 - 05 ] 31 BAT X A AR P EEAL T A E 1 ¥1200000. 00) :
# AR 24 2025 04 /] 30 A AT XATAR T EEER T AN E 1 ¥1100000. 00) ;
FZHA B £ 2026 F 04 /] 30 BAT X AFAR T EEER T AEGHE 1 ¥1100000.00) :

18t Payment: Payment of 1200000.00 RMB before May31, 2024

2" Payment: Payment of 1100000.00 RMB before April 30, 2025
3
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3 Payment: Payment of 1100000.00 RMB before April 30. 2026

CHMKEEwT, AR LERINIEPEELTH, TNLHHITRERAER:
L7705 Bank of Elekta : EA3A (L#) EJ7ZBHA RN G

I P 4547 Opening Bank: & & &4 OPE) ATRN 8 LEH 4

J5 2 M5 Account No. : 3519113010

3. MRHAR®E
Service Commitments
3.1 v B B 1] AR

Response Time

CH e R F, B F F R eEe w2 A,
The response time of Party B is within 24 hours after receiving maintenance call from
Party A.

3.2 FHLEARIE

UptimeGuarantee

3. 2.1 FMEAER T AP BUR SN BT ARIETFIENETFEE, AR LBk )4
FOFHE(ELT). (Precise &sh)

UptimeGuarantee is only applicable to the specific equipment within the scope of
this Contract and that which has been guaranteed with uptime terms. Party B
guarantees the uptime stipulated. (detailed definition is as below) . (Precise
Except)

B2 2FMERBESTRERNRETRAKERNE, ATHABZHAERFREAEFZTY
(BP AR A “AgHL” ) -
Uptime refers to the utilization rate of the equipment used to treat patients. Below

circumstances will be considered as normal operation (not as equipment
downtime).

() CHCRHAMNERRERTEEAMERLEFEF, §FFH (AF) REZERY
#e143E3R ; Party B has made arrangements for equipment maintenance in order
to restore normal operation, however the maintenance is delayed due to Party
A’s reasons.

(2) ERFREMBRBICHTRGEFORILEE;
The malfunction the equipment fails to be registered with Party B's Call Center.

Q) Bk & A A AT RER LA X4 R B mAFAL: ()8R ik RBRERIE, ()
TG QAT (P AFEBEAAHFEGZR), SRR T AR LA L
4
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MER, TR RIRG R, A, AE, ROFABARANEL, ATHRD
HMEZORRRAEUR TR FH. ALREHAZLHIIARTT B REK,
2R FRECH P BARTEVNIRERGFLT A LR,
The equipment downtime has been caused by below reasons directly or
indirectly. (1) misuse, negligence or operational errors, (2) Improper
environmental conditions (i.e. not in line with the requirements of Elekta for the
environmental conditions), including but not limited to requirements of
temperature, humidity, power supply, such as voltage, frequency, pulse or
instantaneous current, etc. Natural disasters or other force majeure events
specified in force majeure. The above reasons are applicable only if Party A
fails to make the rectification after receiving Party B's written notice for Party A.

323 EFEEWN MRS —F 365 RAX 24 I HE, 5%+ —k,

The uptime is calculated based on 365 days a year, 24 hours a day. It's calculation
and analyzed on a yearly basis.

324 AEFE LIRS AR A “PRIiEFME” 8F, TFF R 95%49 FFHLE (12 Hhuet 18] 0 F 5%) .
T R FAMER T LA RREARKAD, 3T FIEIKT 95%89F — 4T 55, RS
Bl AR ta 2Kk 2 N8 5 B,

When and only when the Contract includes the guaranteed uptime, Party B shall
guarantee the uptime of 95% (downtime within 5%). If the guaranteed uptime is not
reached, for each percentage missing from 95%, Party B agrees to extend the
Contract for another2 calendar days.

4. FES5LH

Responsibilities and Obligations

A1 LF A RADBFPIREFREWUE, B OERGHER. LR BEURHEEE S
KB HRE T Rty 2 B R A HE, BARREALAB A (1) BREAEAL,

Party B is responsible for the maintenance of the equipment listed in the Contract.
Maintenance hereby includes preventive maintenance, troubleshooting and necessary
technical improvements to ensure the proper function of equipment. For details please
refer to the attachments of the Contract, Attachment (1) In Scope Service Content
Regulation.

4.2 BB A, BREEFTERNMERIMBYERAFRCFTIE, BRAML LR TH
Rgth, FHEA LA RALEHREE L H, BLFLAHLEE, TH+h A ERMACH AL
ALREFH AN, REJFTMBER. Precise B & Anik 5 A T4 &4k 5)

During the service period, the spare parts worn or damaged due to normal use of the
equipment will be supplemented by Party B, and the worn or damaged spare parts and
components shall be returned to Party B unconditionally within 7 days, and Party B shall
take full charge of them. Party B's supplementary spare parts have been included in the
contract maintenance fee, no additional fees will be charged.(except PRECISE linear
accelerator and excluding spare parts)
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4.3 ERFHEC HT I REGRZEETFTFREAE, it TiaEeMANAER, ABCFD
@EE, PHARERAEAIENE T HE;, CHAERTALR AR ERY T 53
ERTARE, PHHEELRAHNAR, KBTHFHERAE, CHRHEAHARA

o

B wE,

Party A shall keep the information provided by Party B confidential during the service
period. Party B has full ownership of the information. Without the written consent of
Party B, Party A shall not use or disclose the information to any third party; Party A's
information obtained by Party B during the performance of this Contract shall be kept
confidential and Party A shall have the ownership of such information. Without Party A's
written consent, Party B shall not use or disclose such information to any third party.

5 AR ER
Scope of Maintenance Exemption
SN EHPHFREMEZF KRB HFRPIEFILEHITHA ., 5. Rl A58 H & R ag 4k
[ AR ;
Defects or damages caused by Party A or any third party by moving, repairing, adding
or modifying the equipment without the authorization of Party B.

5.2 AREZTHF AP & EFRiFIofosg FEEC IR RELA ., X & 3304 f ik iR A0 5 18 3
EEZS

Defects or damages caused by adding and using spare parts, equipment or software
not provided by Party B without prior written permission of Party B.

5.3 CHVUSMIAABRAERATRE ., HEHIR) . EARE., KRME. RARRE GLE.
Fd. REF) MAT TR F4 @ik & HF;
Any human damage (improper usage, intentional damage), electrical damage, fire

damage, and damage caused by natural disasters (earthquake, lightning, flood, etc.)
and other events recognized as force majeure, rather than damage caused by Party B.

5.4 B W AR R B REES R4 ARHT RRBEIT RIS B & ST
AEC R E SR RE

Any damage caused by Party A's failure to operate the equipment in accordance with
the manufacturer's instructions, failure to maintain the operation environment and power
supply conditions recommended by the manufacturer or any other possible damages
caused by non-Party B’s reasons.

5.5 B F & AL 5 =75 A AU AT M %38 & B AT GO AT AT 15 38 S 4R P Pk A G R TG

Defects or damages caused by any repair or maintenance of the equipment by Party A
or any third party before the effective date of this Contract.

5.6 F =k & (k=g CCTV A E) ;
Third party independent products (such as Laser localizer, CCTV Monitor.).
5.7 R, A ARTERAESDUTELER.
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N2, distilled water, are not included in the scope of this Service Contract.

6. RS E
Subcontracting
CHFHRATFREFERD AT EZT 8 (S BT R4, #iutr, BEM,
ARAL, TR EIRE)D>OLHERE ZF, CHNPORRL EZHeEERETE.
Party B has the right to subcontract the maintenance of the third-party products
(including but not limited to water tank, Lasers, Voltage Stabilizer, Water chiller, UPS,

etc.) to the authorized third party at its on discretion. Party B shall be responsible for the
maintenance subcontracted to a third party.

7. H&E5HE&

Payment and Penalties
7.1 F 5 g AL 2 B ) AT A8 89 A Bl A E .

Party A shall pay the corresponding contract amount at the point of time agreed in this
Contract.

7.2 R0 F R ERAER ARG AT, CHRARAER IR, HBERT 929
He AP 18 F A MRA] &
If Party A fails to make the payment according to the time stipulated in the Contract,
Party B shall have the right to charge Party A relative interest on the delayed payment
at the rate of 4 / 10000 per day.

8. ALk
Limitation of Liability

8.1 MTHBMTLUIMNERTIRAKETHFRNIRLK, THWYEIH T AR A48
st At L AR K T RS, LA BAAT T EERLAT AR E RS H
AEWERE, MEIBTABBPRHZEFTRE () FHLEBETFRA, 24T ETR
ERIERME N IEE RS X EERXNGRGD.

Except for the loss directly caused by Party B's severe negligence or intentional act,
Party B's full liability and all compensation for the director loss caused to Party A,
whether the claim of the opposite party of this agreement is based on the provisions
of this Contract or any reason related, shall not exceed 1 (one) year's total service
cost of the specific equipment stipulated in this Contract. The specific equipment
refers to the equipmentthatcausing loss or the subject matter directly related to it.

8.2 LA HERT AAizdm T AP L6 R 5 BT XL 8 A F 3 4E 48 K 89447 #)04
W&, BERK. WARK. ERAMERFEEHR K RS A RR RN 238
E%: RECRBEG, EFERSARGRR, LRERKRZET SR TH. ZARTHE(E
TR FAD) ERAEAT AL XM Fr4E. 28 T L HEHERE KL BT AR,

Under no circumstances shall Party B be liable for any loss of profits, savings,
income, use value or downtime (except as otherwise provided in this Contract), data

loss, and any other indirect, punitive or secondary losses, caused by this Contract or
7
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caused by the use and operation of the equipment, regardless of whether the loss is
based on contractual liability or tort liability (including liability for negligence). Except
for intentional or major fault of Party B.

8.3 LAHARMINT AARAETE—FFtE, AFSFUWAERAHERNTLHTRRAGD QT
REARER
Party B shall not bear any further responsibility under this Contract. The provisions of

Article 5 shall also apply to the subcontractors, agents or employees authorized by
Party B.

8.4 FH A HLE R IFTHE Lo

Other exemptions provided by laws and regulations.

9. Xei&HK

Other Terms

5 C i LR & AR A AR . AR A A LR R— B ZENER, &
SRR T hERKEAIBBRELET, U 2 F(QHHET)E T A

Both parties have read and agreed to the relevant provisions of this Contract and the
Attachments. This Contract and its Attachments constitute a complete contract, which
shall come into force after being sealed by both parties.

AT & e 2 A Lk &, AT —F T8 T A AERAREIZRAL TR
If any dispute cannot be settled through consultation, both parties can file a lawsuit in the
local court.

B il

RS TR, P, CHRES, REAHRED, SHHLT RS IELT .

KF” “'.'.‘.
¥ 7 Party A* !
EMGE—ARER (EA)
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a4 (1) Ge4% (221K RiFK

Attachment (1) Terms of Service — Platinum (full coverage)

L R#EE
Equipment
RFEEREIADNS 1 X FAAFI LI F %, Axesse ik & E M. Clarity A8 F AL KIE 7 4.
Sentinal - s & ® 13 & 4. <K, Agility MLC. iViewGT. XVI. B#E¥. #iree, WHRE. ¢
74 . EPID, R4 Z 4% Mosaiq 3 M #4145 TPS #2844,

Hereby Equipment refers to all products listed in Article 1 of this Aoreement: ~ Axesse accelerator host,

Clarity ultrasonic positioning verification system, Sentinal infrared positioning system, Six dimensions of bed,
Agility MLC, IVIEWGT, XVI, magnetron, gun filament, thyristor, flight tube, EPID, water cooling system,
etc. MOSAIQ hardware and software maintenance, TPS hardware and software maintenance.
2. FMRRE
Uptime
TR 4 R P 2 RIETTHLE 95%
Guarantee of 95% uptime is included.
3. BEAARHFHE
Elekta Service Hotline
%8R 45 % 800-810-2550; 400-810-2550; 442 A5-F & : ELEKTA_CS
Toll-free Numbers: 800-810-2550; 400-810-2550; WeChat Helpdesk: ELEKTA_CS

4. BOSIRARE
Service Scop
4.1 B HRE P

Maintenance of Key Components
> MRBINERGL, ERIEL

Linac host system, control system

A. R XM EIE T Drum-gantry operation

17 A= i® B 42 37 Traveling waveguide maintenance
FasTraQ k4= % 4t 9" FasTraQ magnetron maintenance
B E XRi A 44 Slalom deflection system maintenance
& %) & %4 5" Motion system maintenance

KA R G (NIE3R) 447 Water cooling system (internal recycle) maintenance

0O " m Yo

Integrity % 4% % & 44 4 Integrity intelligent control system maintenance
9
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> B Agility-160 $ - XM R 4
High Precision Agility-160 MLC System
A, Agility #F R AR E F 44 Agility BGM device maintenance
B. Agility b5 R B Ab ¥ F 447 Agility cover and touch guard maintenance
C. BF#E% R %R 44 Treatment control system cabinet maintenance
D. % k405 452 4847 Beam unit counts dose module maintenance
> BARERS
Treatment table system
A, TR BERE XY F A AR R
Treatment table top: precision calibration of independent X/Y direction
B. ‘Fahfedtsh s RABLEHERE
Translational & rotary movement control and positioning precision calibration
> BORARAARER
Core treatment software functional application
A. B HiERSETHK VMAT 44 VMAT treatment technique maintenance
B. #5447 & M2 R 2 43 Interdigitation and consistent variable dose rate maintenance
> MEBHBR CBCT BRIIFALK
CBCT Image Guidance System
A. X &REH 445 X-ray tube module maintenance
B. FdES A TR KV RA £ 45 E 4 £ Amorphous silicon panel kV detector precision calibration
kV & & X £ % %4 kV high voltage generator maintenance
XVI 54 & 458 4% 42 47 XVI control system hardware maintenance
PlanarView -F ¥ #1542 X 4£4” PlanarView plain film image model maintenance

MotionView & 27 %418 4% X 4 4 MotionView motion image model maintenance

o m @ g0

VolumeView A AR #4¢# X 22 4” VolumeView volumetric image model maintenance
> EPID XHETHYHREL
iViewGT EPID Real-time Electronic Imaging System iViewGT

A. iViewGT # ¥ 4b 45 X B 4 47 iViewGT extendable arm maintenance

B. iViewGT #& 4| & 44247 iViewGT control system maintenance

C. HRIEHEL T AL 4 4 Region matching function maintenance

D. B 1% 3 g oh & 4 47 Image approval function maintenance

E. AutoCAL 8 ) &M {i B & £ AutoCAL automated position calibration

10
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> WRBELHAL
LinacSafetyUpgrade

A LARAHHIALEREH N MBRAHN L ERDIRETELH: FCO (Field Change
Order)
Provide free upgrade service for safety and functionality of hardware and software: FCO (Field

Change Order), within the term of the Service Agreement.

42 ZHRBIFHR AL
3D Radiotherapy Treatment Planning System

>

WA RMELEY, FARREDHETRNEKE, REBRKIKRARFHERELEARHELH
2ot R, EAZARBHERKIFRALT)
Provide technical support and guidance to data maintenance for physical plan and regularplan,and data
backup, that shall be operated by responsible persons designated by the hospital.
o, figi 3k B 4 4 47 Computer hardware and software maintenance
JE T B 4% £ A Original factory software upgrade
SR H A AR R H R AAN AR ST E 29 FCO(Field Change
Order)
AR A BN, LAZRETREIT R RIS RE 08 R S 2 AT
Provide free TPS software minor version (non-functional) upgrade and maintenance within the term

of the Service Agreement.

43MOSAIQ B A/ EETEE R
MOSAIQ OIS

>

AH%iBEITHKSEE System status monitoring
CRABHATRELHRIHARTEL VPN ZEBENE F MOSAIQ A4, R EIEX4AR
REBEATHHGF DB R R A A FE A, RIEEBRS A A, 7
Z ##% #k Scheduled maintenance
IRk 1 R/F
A BREBRENEERFELHET (B TEMGLFET, REMNRXAEE, L2008 KE)
B. REBHAMAZATHARAZADEAS
C. HEBEELYFRENEST
D. A% %4k E
E. MOSAIQ T #Ess R 3 HiaiT kE#E,

11
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7, fizi 3% 5% £+ 4 47 Computer software maintenance
ERHEBHA, RBEREMNELFELEETEZRIED R 06 IR H 2 3H
Provide free OIS software minor version upgrade and maintenance (nonfunctional add to the linac),
during the term of the Service Agreement.
SRR I N RAZ R4 MOSAIQ R 4dy e &M R A ikt =& £47: FCO (Field Change

Order)

AR Rk

Preventative Maintenance

>

BRRTARAERLRE, ARIERERATFREBFRE, 0
Provide the following services per original factory maintenance requirement, to ensure the
equipment is in optimum operating condition:

LK HE AR R Bt 1H] Record and arrange maintenance time

AR IR 3 ) £ 474284 Change worn parts based on maintenance schedule

REHSF 2 1A HF S Two onsite maintenance every 12 months

HWE/REISE EF A B ITF B4R E Modulate / Calibrate device to the standard noted in the
Acceptance Test Manual

12 % % &R 2L Record equipment condition

%5 H AR Ik 4RAE S Consumables for preventative maintenance

G RGP E R RGRAED G EAX LR

All consumableparts to be replaced during preventative maintenance will be provided by Elekta free of

charge.

THEWRF R

Continuous Upgrade

»

& B A AN R AR R A A B FALAE S RE I e b DR R RS SR A g A, ABER T RS R &
R &8y 50 2t ol R R P 8 Provide upgrade and maintenance free of charge forsoftware minor
version (nonfunctional add to the linac), during the term of the Service Agreement, to ensure continuous
improvement on safety and clinical performance.

R BUM A B £ Provide recommended upgrade plan

i B AL A Record upgrade program

EAE AT FRELRS

12
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Elekta AI Remote Service

> BEAHRMBIERFSEMARS RS, TELEZDW. 4. AREASALHE
Customers, connecting with Elekta specialists, through high speed internet, get access to online
diagnosis, upgrade, automated report and application support.

> IntelliMax & o BARATF R B — A AR 220 TAZLWR 4 T2, 84580838449 7X24
DR REEE, AFAEA &R BEEETRL A B4
IntelliMax is a remote diagnostic service package, developed by Elekta, providing around-the-clock
monitoring of the device and ensuring optimum operating condition of the linacs.

> 350 AP AR BUMBARATHE, #H4TIHBERE

IntelliMax provides early warnings for over 50 types of linac breakdown to enable proactive support and

maintenance.
8. EASARAEN 8, FE R RAL N RS AR

Provide clinical application technical training for ONE person at Elekta Learning and Innovation Center
(LINC).

9. HAHR
RN A EIE Precise R B P RBATESRZ [FR] 5 LRFIES: SORAAZLA S I
R
SRMAHERLZH TS Mosaiq BIETRF A5 E %,
& F 8.4 Precise o3k % & % 49 THI24022200004 (¥18429.98) & Axcsse Ak % & % 49 Esps010761
(¥14889.15) | Esps010728 (¥2303.88) . THH24030500008 (¥24166.1) - QUO202400010 (¥155248) .
ALREHFHIAARPALETBEHEARELEA LS (NE: ¥215037.11) .

(B4 1 2325 % End of the attachment 1)

13



